
            
            
       

 
  

Instructions for filling out the refund form  
You use this form if you wish to apply for a refund for a youth ticket (U23). 
 

Ticket app: Kolumbus Billett  
First you purchase the youth ticket (U23 ) through the 
Ticket app: Kolumbus Billett. 
When you have bought the U23 ticket, you will receive a 
receipt by e-mail (pdf) which you must keep. 
 
To receive the receipt, you must go to "Ticket overview", 
select the ticket you want a receipt for and press "receipt". 
 
To receive a receipt after each purchase, you must 
register this under "settings". 
 

 
If you want an automatic receipt after every purchase, 
enter your e-mail address under "Settings". 
 
You must also tick the box for "automatic receipt by e-
mail". 
 



 
  

The receipt  from Kolumbus looks like this. 

Refund form by Stavanger kommune 
(Norwegian only) 
 
Tick that you have read and accept the privacy policy. 
Log in with BankID or MinID. 



 

 

Tick to confirm that you meet the conditions to be 
reimbursed for the cost of the U23 ticket. 
 

Register the bank account number to which you want 
the amount paid. 

Upload receipt for ticket purchase (PDF only). 
 

Information about the applicant is linked to the 
BankID/MinID and is filled in automatically. 

Check if everything is correct and submit form. 


